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A message from Neelie Kroes, .~ :
European Commissioner for thﬁgﬂsI;Lgi—tarAgenda:

ARFI D, the I nternet of
related technologies will help shape our
future. Strategic Governments will

manage to invest in the deployment of

these technologies whilst we

collectively need to reflect on the

ethical and other societal concerns that

are implied, as well as the values that

the I nternet of Things
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ARFID will form the basis o
drastically improved supply chain management, low
cost environmental monitoring for a cleaner, more
sustainable future We need a pro-active European
approach so that we can benefit from the
advantages of RFID whilst giving citizens,
consumers and businesses choice, transparency
and control .o

Viviane Reding,
Former EU Commissioner for Information, Society
& Media

Postitioning
the EU as a
world leader in
RFID
Excellence



Trends and Investment
Opportunities
for RFID Iin Europe
European Survey Results

Assist. Prof. Katerina Pramatari, Andriana
Dimakopoulou

Scientific Coordinator ELTRUN/SCORE Research Group
" hens University of Economics & Business

-
Rr K.pramatari@aueb.gr
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A developing market
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ntention to invest in RFID
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When do you plan to invest Iin
RFID?

35%: In
less than
one year
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Expected Benefits

Returns-Payoffs

Quantifiable returns Type of RFID Project

Informational (N=10)
® Transactional (N=21)

Intanglible Benefits u Strategic (N=27)

Variance of returns
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Expand Knowledge and skills

Through the deployment of this RFID project
my organisation will expand its knowledge and
skills and acquire the ability to utilize them in

other dgmains
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m Neutral
Yes

in EU/‘?@’PE

Raising Awareness and Compelitiveness



Has your company deployed or
considered to deploy an RFID
project?

® Under consideration = Pilot Rollout




Potential long-term market
demand
for RFID

The potential long-term market
demand for RFID technology is:

mLow
® Medium
High
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Il n summarye

There is a high investment potential in RFID technology

The European market is there

Less developed markets are also positive but move
slower and anticipate lower costs

Supplychain applications (#ut bound logistics, asset
tracking, traceability) show the higher adoption

A high longterm market potential is anticipated
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Objective of the Network

To enable the adoption of
RFID Technology by

SMEs across the
European Community
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To provide a network of excellence that creates

Wh i

opportunities and increases the
competitiveness of European Member
States in the area of RFID thought

| eader shi pééedevel opment ée.
implementation

e at t he same ti meé

Creating awareness and positioning RFID
within the mainstream of information and
communications technology (ICT)



Strategic Approach

A The network strategy is to concentrate on
two distinct area of priority:

I Enabling adoption by providing adequate
policy tools, including enabling policies and
awareness towards decision makers, industry
and governments

I A programme of activity to raise general
awareness of RFID among users, SMEs and
the general public

Aln effect a fipushb?o
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Policy Priorities

Ensure a fair and balanced
view of RFID in data
protection and privacy
legislation

WP1i Led by GS1

Develop a clear technology
roadmap and market
analysis

WP2 i Led by Fhg
IML

Develop a common
terminology for RFID
applications across Europe

WP4 i Led by ETSI

Gain agreement for a highly
visible RFID sign across
Europe

WP5 i Led by
AVANTA




Awareness Priorities

Establish a database of best in class
exemplars of RFID use

WP3 1 Led by Filrfid

Generate awareness and uptake by
SMEs across Europe

WP6 T Led by RFID
Nordic

Ensure Governmental awareness of
RFID and RACE programmes
throughout Europe

WP9 i Led by AIM
(UK)

Develop membership of the RACE

Led by Membership

guidelines

network :

" Committee
Coordinate all dissemination activity |\WP7 | Led by
under central brand and identity

ELTRON

AUEB,Greece
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Success Criteria

A We believe the network can be considered
a success If the following have been
achieved by the end of Year 2:

I 200 Members
| 80 case studies in database
I Governments in 10 States active

ror
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Success Criteria (cont.)

I 2 Major conferences for SMEs

I Press coverage achieved across all
member states
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DO you know what it is?
D0 you know what it does?

DIid you ever consider if it might
nelp you or your company?
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LOOK AT THESE 12 STATMENTS. DO ANY APPLY TO YOU?
| F THE ANSWER IS AYESO RFI D COULD BE THE ANSWER
IMPROVED EFFICIENCY, PRODUCTIVITY and .. PROFITABILITY!

DO YOU NEED TO IDENTIFY ITEMS

DO YOU NEED TO MANAGE ITEM INFORMATION

DO YOU HAVE PROBLEMS TRACKING ITEMS OR ASSETS

WOULD YOU BENEFIT FROM INCREASED THROUGHPUT OF ITEMS

DOES YOUR AVAILABLE SPACE CAUSE STORAGE AND RETRIEVAL PROBLEMS
DO YOU ENCOUNTER BOTTLENECKS IN SORTING ITEMS

ARE YOU ABLE TO TRACK AND RECOVER PALLETS AND CONTAINERS

DO YOU HAVE TO PERFORM TIME CONSUMING MANUAL INVENTORY CHECKS
DO YOU HAVE PROBLEMS WITH THEFT OR MISAPPROPRIATION OF GOODS
HOW RELIABLE IS THE DATA YOU DERIVE FROM YOUR BUSINESS PROCESSES
IS MANUAL DATA ENTRY A SIGNIFICANT FEATURE OF YOUR BUSINESS

COULD YOU USE NON LINE OF SIGHT READING CAPABILITY

To Do Bo Bo Bo Po B P o I I o
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If you have answered i1 y e t© one or more of these questions, the
likliehood is that your organisation could benefit from

If you would like to know more CLICK HERE and answer a simple five
minute diagnostic and forward it to us for independent evaluation.

You could qualify for a FREE visit from one of our Business Assist
Advisors T and in certain Member States you could obtain financial
help in implementing a solution.
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s manual Cata eniry
Do you have a need 10
a ssgndicant feature
wenity indrvidual
= In your business”?
lems of asse's R 0 g Do you encounter signficant
f ying of &
ac O CeCUTS problems in hanokng
within your company? e goode?

Minute Do you have 3 need for
Diagnostic up-to-me-minute

inventory knowledgs?

The Five Minute Diagnostic

& BUSINESS if you are new to radiofrequency identification (RFID) you may be wondering how it might have
ASSIST relevance 1o your own business. This being so the following questions may assist you in seeing
both the relevance and the opportunities it can provide. The questions are structured to stimulate
thought about processes, products and activities that could well .
e . . . benefit from the use of rfid
we wil tell you
whether RFID

it — v
your company A. Identification of Items

It is expected that our RFID is about identifying and managing items, particularly where the value of the item is high

in comparison with the cost of the data carier or tag that is used to identify the item. Where
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BUSINESS ASSIST T WHAT IS IT?

AIM UK INTRODUCED
A BUSINESS ASSIST PROGRAMME
FOR SMEs in 2004
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AIM SECONDED A GROUP OF
BUSINESS ASSIST EXPERTS
FROM ITS MEMBERSHIP.

THEY HAD TO SATISFY

A SMALL PANEL OF
RECOGNISED EXPERTS
OF THEIR OWN
UNDERSTANDING OF RFID
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AIM WENT OUT TO OBTAIN
NATIONAL AND EUROPEAN
GOVERNMENT FUNDING.

WE WERE SUCCESSFUL
AND WERE ABLE TO OFFER
UP TO 40% CONTRIBUTION
TO IMPLEMENTATION COSTS
UP TO 140,000
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RF Conference and Exhibition RF'D

inEUROPE Crowne Plaza Hotel, Prague 7 " FUTURE
Academic Day RFID - The Future Government Workshop
Tuesday March 29th Tuesday & Wednesday Thursday March 31st

March 29th-30th
 ClLICK HERE ET8) ClICK HERE BT8 CLICK HERE ET8



Work Package 9

The main tasks will be to establish details of existing National
Government initiatives and support programmes relating to RFID:

AEstablish a communication pack to go to all Governments
and Government agencies outlining what RACE
networkRFID is, what it is doing and how we can help

APlan workshops at which Governments
can give examples of their own Best Practice and get an
overview of what is happening in the RFID marketplace
generally

ADevelop a framework and a set of deliverables for creating
member-state-funded national centres for RFID

It is planned that the work of WP9 will commence at the
RFIDInEUROPE event in Prague, March 2011



